THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488

Email: ombudsman.electricity@gmail.com
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(U9.@RU200eMLag)TV.ag)@3, @RMUINME  agid MUl Slal  ageilma,
DRI 186 @D quend  allaflaum, algomil, aloeleeds =g agmialeosm’
a0l GloW@3 Al6)EHS)ODD).

Al HOI0OY  E)S)oenITVIEmOIS oYM uneiadem quBey MMUA.343/4
@ 988 6alo)MSIW)B alMeERIgE0l e3all EHU@OEMIM  mudlalo
nualeealQan quaslo. D MORIOIWIEYM) @RAICYeS @oans afls’
mudleleal@lloymo. @e@lealg) 1980 M) MMBal) @eM alkllay eeeld
96EN20W10)aM). @  eecIMle  @AITVIMEE® Gl D
aowlsomlanem Maml@dee)ma. @oas afls’ 6aloglenm)caloeajoud
DBl HEMEHUM AlGaE1HMNHW)0  60) BIGaHld — BHEMEB:UND
MRIM@BE)HW)0  OalPlo)MM).  a)MI@d  NIBalld:  HEMEHHUD
leaeFlEe)&HW)o  eoaIM)e  GROIANSS  GRAITVIMEOO®  GaldqV)o
@aflosemem mIedEe)HW0  Oalglo)am). on almy)) 07/01/2011 @3
GRIYMI®  (UY.alo@mMIg @Ralj)@MED] @RMTRMOIW  alEIBGB600ND
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WOl 20@OMIT  al(@BBUELIOM af)}@] M@IBIW BOMOWID  (aJE00RI6M)
al00@ 8600613 9SAMOOXITE @M. @oafles alarloymm caloqylod
mlamyo ATy} 9SAMNONZ @RGIGAID TUIEERD MR HRINE MIS)EW®)o
@M)®  aeWISOBIM  aoeM8s @P@ACTIVIGE @l  Ealdqy
munoaila] @) AUS] )@@ 66108 mundafla] alel MVAQJlNY eme:rm)o
M@31DNB1EO)M)  a)N@@EM Q0Bo. af)®BddH] QOGEBHM® &M
O6RIM)GHOS8R00 1980 MO@3  MRIVIZNIN® aflMIEM.  HEMNHHD
M@3B 1018 @@ GMIESIWoeM 1 AUIBN®! OM]Ee)N®.
SHEMBERHUTB MO 1DBBHIM@ 198003 @QOEMEITE OO HHRIMD
BOUFIWIOEMMM® GO0V aloWIMB af@I@B&AIDI0  SFl)alg).
20102106M  ONH  a@l@  eealm@  AUelaflOlenmM® ag)Mm@oem
alE®H600603  ANBo.  aj®lweeeld  alefllaj@ 201003 @RS
HO)@@oao @ MAWED Y AMZANEM 2SAMOM A lEOGEIOME
a)(M)  &»06Moo. 2010GRID  @RMIMS)O MVAWEBBRSIGCRID  O@OM® 6O
alE0®]  ME3IQGIeL0IMY)  BOIMOIWID  (@&000 LIBIROWIS  aBHEREU0
al@@)(m) AUBaHU6BBUBH6)EUDAUREM alod@Mada(laflcleem.

Kerala Electricity Supply Code 2014, Regulation 24 (oJ&9®0 qudafloy’
eeRIiMyo  @Q)  @EMENINL  quoaflwomesBglo  OeRITVABMIIW)AS
MUIO066MaN (@ atoB]afl@les)m).

24. The service line, meter and associated equipment deemed to be the
property of the licensee.-

(1) The whole of service line, meter and other associated equipment shall be deemed
to be the property of the licensee and shall remain under his control so long as they
are connected to the distribution system of the licensee.

(2) The licensee may use the service line and other apparatus to give supply to other
consumers, if the supply to the consumer who has paid for such line and apparatus
is not affected adversely: Provided that the service line and other equipment of a
consumer with a dedicated feeder shall not be used to supply power to another
consumer.

(3) Even if the supply to the consumer who has paid for the line or equipment is
disconnected, for whatsoever reason, the consumer shall permit the licensee,
continued access to the service line and other equipment if they are required to give
supply to other consumers, until alternate arrangements are made by the licensee:

eeaiMlom@lo  @aQ)  @PMENITW  TLoANWIMEEBBIESWI0  Halalal
9alGRISMONT Qlaflaf) Mundaila eeRITIGE MIM) Galda)o ANISSAIGHS
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SHEMBERHUMB  M@BBHONS  OORITVMBMILS  @RWIGo0EeBM  snalles
m0oallafleleeymm). mlalaflenss 680y eeeid gl muodalleeymalmss
MSalS|®n6ERe8em0la] Supply Code 2014621 regulation 95 @D
aflvodleclafloles)mm).

95. Procedure for shifting electric line or electrical plant of the licensee.-

(1). The owner of the land or his successor in interest who has given right of way for
the construction of an existing electric line or electrical plant over, under, along,
across, in or upon the said land, may apply for shifting the electric line or
electrical plant to any other portion of his land for genuine purposes.

(2) The application for shifting the electric line or electrical plant shall be submitted in
the local office of the licensee.

(3) On receipt of the application the licensee shall inspect the site and assess the
technical feasibility of the proposed shifting.

(4) The application for shifting an electric line or electrical plant shall be granted only

(a) the proposed shifting is technically feasible; and

(b) the owner of the land or his successor in interest gives consent in writing to
shift the electric line or electrical plant to any other portion of his land or to any
other land owned by him; or any alternate right of way along any public path
way available for shifting the electric line and the electrical plant; and

(c) 1[the applicant shall remit the labour charges and material charges required
for shifting the electric line or electric plant as estimated by the licensee as per
the cost data approved by the Commission from time to time in accordance with
the Regulation 33 of the Kerala Electricity Supply Code, 2014].

(5) The licensee shall shift the electric line or electrical plant if the conditions specified
in sub regulation (4) are complied with by the applicant.

2) 5813 (@JoQla] 60 GRIaUND (@JH0M0 eORIMROYIM)BS
MLOUMEBRB)OS allelo)o alemlea)allw)o AlOI®1HH003
AUaOIGHHMBMIEM af)M) AUBSORHEW]BlEe)aMN). dalles o 66eIm)E:u3
MuNdaflaj®@ 2010 GRID @R@IMM)MBCA0 @RWICIEe%0. M@)o MIUB
aloo®] M W1EHI@IGIBHEMUIUE @M @ 630) deemed consent @YW
HEMBOIBOOANAN@OET).  @REBREOM  QUOYGMUOPIo  Supply code 2014
OOMIGRIAHNS 95 @OM  ENIOWEHRIE:)(M)  af)(M)  &:06M0.  AlEIB OO
83c0He0IaIWldbo  MuORIR)EMERII0)M@ITE  06ajowd 52 eaVag  AITY)
RO@CA @RUGUOHIBH)MBB) af)(M)o AlPIMHHIONMB (U0Bo BHUBHHERINGD
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@OIWENHOIMERIW].  @oasloyMm muoelem 80} ool afls
M H66Mo  afldM)o, @R @RUIAN0 TVANRIAILHINE OV EEORIMYHHUD
@sq@ol  MIE3BO)AMEOIM)0  GR@IMIRIET M OORIMYBUD
@0glunoafleeemeaamn @RGAlHHW)AOW] eeRIMMIUloWw
qudlaflajeomm)o @ROIWE)HW)N20W]. HORINVMIU] M@3HH]W  estimate
(@000 36,549/- ©)al GRSPEMO af)MIAUUDYOR]SEAJOUB @REOWV)0 @)
M@BLHOMYBB  MVOMUIBTH S  (JQITVEIRIEM @RMAGIWIRPe® alefla]
O6RIM MCYME® 66RITVMMIIWHS DOOANGEITMAEEMIN AGANMOW]
aled®]  MVaBaflaj®@. alEOTEO00M  AMN@HUEE  GENIOWIEA]S)HW®)0
OEOW)o ElEN0w ®GHWIGY &)0] MTBBHIWOTE @RGGEa00 @R 6alelaf
Ua0l@2f0800  af)m  @RElJOIWOAS)H®)0  ©alQ).  CRYGIMIGS
) @18HEHHUIWO® AEE  GQIS af)@W)o 6alla]  2jO)B6]  6eRIMd
o) Mm@IMEs ¥l @eealla]  alod@8e00M)@0WS]  2lBalealQ)
MSafleloseomss  mMIdegue M@ H@N0W]. alm)allmdeorm)
Ml@Ee)aM  Galoqy)’ 20g] @R@IM) MMBah88 Galoqlad mIm)o eeeld
MA@ al)oEM8S8 Calqylealm) ARleerImMEs MICHBOE: MVOWIOW)O
@GR 2 (B0 M@,

©|0)20M6ERu3

MaBa{laj GOELBHUY lG1EUDIUE)EBHW)0,al0IBBHO0NMEDI0 af)@ 1@ Ea]
W)OSW)0 (B0 BHUBENHWI0 §alQ) GUdaH0, MBS M)allafla] aflvos:
AINOTIE3 af) B0 DM |0W)aN GlO}AOMo af)S)Ee)HW)0 HalQ)aM).

1) aBQalo alelal ano)EEl GG 66l @09 mundalleenom)ss
MUOWI®  @RHOOIW)BHW)0 RTINS  afQYIeRY @B S
DENZ0HE] alOIDNHH006M  @ROIWIH)HWI0 6)21Q))d:.

2)  amyalmggled dlapmm caloq)” 20g] @@MMBal8s Galomilad
mlmMyo eI Mg ahoTmM8E8  Gal(ylealss arlleeImss

MLIGE@]E MVOWIOD0 AlB1EUOIW]a] @]0)ROMBE)E:.

3) allO#ol® aIcag @S aleGEH0008 @PSERENE®)0
@R®) (@000 HHITMMI] 66218 A0l OEHIS)EHEEMNSM)A6M).
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4)  0Q) ©2lel0N®: U3 @RoUIle:d)a]ISIa] .
5 01 9003 lod@H00008 @ lME0ED aléio g0
pElniesglm’ (15§00 H8HAEE) alPd® M@ al@laN®0
GOSN N6,
16, (S1M1Q71 906NN A3
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@ROB) M)

1. (WO 2lBEUdELIEND.aV), @RWlaljo, HaloyMSIw)@, algomil afl.e,

Al0RIB6)05-679303.

2. @MUl agamlsyslal agealmlwd,melgleecd quend (wlailauad
algomil, aloalseos (Zg)).
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