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The complainant had filed O.P No. 74/2024 before the CGRF Central Region
Ernakulam on 27.08.2024 seeking new electric connection to her new house
building situated at her 4 cents of property. There is also a dilapidated
building 17/1509 D, with electric connection No. 10528 in the name of
Jessy Paul which was purchased by complainant before 40 years. The
petitioner after purchasing the aforesaid property during 2016 had applied
for change of ownership from Jessy Paul to her name. The complainant
during 2017 had applied for a residential building under PMAY scheme and
the same was allowed and it is numbered as 22/1360 A. The complaint had
applied for new connection stating that she is included in the BPL list and
the new building is situated within 35 meters from the electric post where
the service connection is provided to her old residence.

The respondent has denied the change of ownership and also new
connection to her new residential building stating that in the ration card her
residence is electrified. So the complainant is not eligible to get a new
connection under the BPL scheme and further that the connection in the
name of Jessy Paul cannot be changed.

The complaint which was heard on 10.09.2024 and the learned members of
CGRF passed order on 19.09.2024 directing that the cost for the line
extension work shall be borne by the complainant, in accordance with the
approved cost date published by the Kerala State Electricity Regulatory
Commission (KSERC). However, the respondent shall provide the service
connection to the petitioner's new building using the licensee's own funds,
as per KSEBL's Board Order No ;- B. O (FTD) No. 261/2022 (D (D & IT)/
D4/ Service connection/ 2021-22/0012) Thiruvananthapuram, dated
31.03.2022, if the petitioner meets the eligibility criteria.

The complainant's new residential building is situated within 35 meters and
only the meter affixed in the oid building is to be shifted to her new building
to provide her connection accordingly change the ownership in her favour.



The complainant had produced the aforesaid order before the respondent
but the respondent is willfully and deliberately neglecting or ignoring to
complying the direction of the Hon'ble CGRF Ernakulam amounts to
contempt proceedings and leading disciplinary proceedings against the
violation of the order passed by CGREF.

Hence in the interest of justice the Hon'ble Ombudsman may be please to
direct the respondent to complying the order dated 19.09.2024 in OP No.
74/2024-25 by the Hon'ble CGRF Ernakulam within such stipulated time as
directed by the Hon'ble Ombudsman for the ends of justice.
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The new application received claiming BPL status is an invalid one. Since at
the time of inspection the total connected load was 1514W.As per submitted
ration card copy the building has already electrified and hence a service
connection is not possible to provide. No comments. But ownership of
service connection is with Jessy Paul and not with Mrs. Josna. The Hon'ble
Additional District Magistrate conducted a hearing on 25.01.2024.In the
hearing the ADM orally directed to avail the new service connection after
remitting the necessary payment. During the hearing she claimed that she
had a privilege as BPL Category.But she submitted a ration card copy in
which the premise had already been electrified. The information provided
seen as a wrong one.

The BO(FTD)No:261/2022  (DC(D&IT)/D4/Service  connection/2021-
22/0012)TVM dated 31.03.2022 dealt with BPL Service connection and
therefore not applicable there since her application not meets eligibility
criteria. Changing the same meter to another premise is violation of law.It
was verified that there shall be a property crossing when the said electric
post being used to provide new service connection. It may be noted that the
new building is beyond 35 m and hence line extension is necessary to give
connection either as new one or for meter shifting.

Since the petitioner not meeting the eligibility criteria, the service connection
could not be effected for the time being.

In the supply code chapter 1 preliminary (2) Definition (67) premises states
that it is exclusively for the building mentioned in the application form or
agreement. Since the new building is not a part of application or agreement
which have been executed around 40 years back,the shifting of meter is
against the definition of premises.

The defnition of premise is not owing to the new building, the contention by
Smt.Josna K.J shall not be a valid one and hence may not be possible to



confirm chapter (V), procedures and process clause 94. Kindly peruse the
diagram of premises attached.lt may be noted that the new building is
beyond 35 m and hence line extension is necessary to give connection either
as new one or as for meter shifting.

Another way of solving the problem is to treat the load of new building as an
additional load and hence to regularize that load. The consumer may to be
applied for load enhancement provided that the extension of line shall be
permanent in nature confirming all safety protocols and upon payment of
necessary fees as applicable.
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To maintain the 100% electrified status of the State, KSEBL as per the B.Os
read as 1st & 2nd above, had accorded sanction to give free connection to
BPL households with a maximum of 1000W connected load (WP with support
posts/post insertion plus a maximum of 200 m OH), using the KSEBL fund
(Dyuthi Fund) for "Continued electrification” in the plan fund for the period is
exhausted, as there are no other specific schemes in place for granting
electricity connections to BPL households free of cost.

The matter was discussed in the Distribution Core Committee 2021 held on
30.11.2021 and decided that the following proposal shall be put forth.BPL
households with a maximum of 1000 W connected load can be given free
connection using the KSEBL fund, in cases where WP with support posts/post
insertion plus a maximum of 250 m OH is required. The local bodies or any
others willing shall be requested to remit the expenses for the portions beyond
250 m in length.

The matter was placed before the Full Time Directors as per the note read as
5th above.

Having examined the matter in detail, the Full-Time Directors in the meeting
held on 02.02.2022. resolved to accord sanction for effecting service
connections to BPL applicants having connected load of maximum 1000 watts
with WP. Support Posts / Post Insertion and a maximum of 250m OH line,



using KSEBL's fund. Further resolved to request the local bodies or any others
willing to remit the expenses for the portions beyond 250m length of OH line.
Orders are issued accordingly.
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