THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488
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e02165(S 11V1Q1 63006N13WA0NME MMUeSH QM @AW @REAIBH1H630M].

QN HHLIMAOI 0 HHE)ENBOMAI D310

@103 alEI® QIS (UIBo OAW-02-2024, 12:00 MEM1H6), MHABANYISLHNE 63000
o) 1MIBM) AD)Y, CHOS GV HTVMOG@, 6IG]IMVG HMB-HMNMT aldelmy,
@ 1@3UMMDal©0 1916813 MA@ O] MSIMY. @I 1HHIPMIW (UB7). MVEAMIaH
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N@3(HOOMBB OB HIMIDOW]T @S2y QIGIMMINEMIMo  @oNI16S
01S1a{12/19)88 ©6LINIHU3 af)2l0o HERIMVMBMIIIANS @O0 1GNIIOS®INEMAM)Oo
(@ al0G)H0)0M). @@ IMIT@ MMM HS 168 1d: UG UL ag)Mo @O
@RSWHNING IOWIMNAMGE! af)MIo CUIGIHIM]. H3SIOD @ONU1OS MSOMY a0
alO@M @RWINIEMHNNB2I al@1GLIWMORHNN 120 DalGBIBMINT af)(Mm
MeI1@3 @oNIe o @01 1241518] af)Mio alO@)E-QIEMEIW .

6611 al@1BUIM MSOOYEMIOU3 @) OI8O
MUY @ 1HOMEAMM)0 9alBEILMINTME0
oM™ 1210 1@ 1EnMeOAMIo  HOUICRIHUMITE  (ULBOMAIHE 1Q1S)6eNS.
Kerala Electricity Supply Code 2014 6)El 6)0073(8&03:1(@ 173.

173. General provisions relating to inspection.-

(1) “Every inspection conducted by the licensee shall be transparent, fair and free
of prejudice”.
(2) “While seeking entry into the premises of the consumer, the authorised

employee of the licensee shall visibly display his name tag and produce for scrutiny,
the proof of identity or authorisation of the distribution licensee and shall inform the

consumer of the purpose of his entry into the premises”.

(3) “The authorised employee of the licensee shall also carry the job sheet or work
order or similar authorisation setting out the work required to be done at the

premises and show the same to the consumer before entering the premises”.

(5) “BEvery inspection shall be complete in all respects and the officer authorised to
conduct inspection shall inspect thoroughly, all relevant aspects of the installation

including the load connected, purpose for which electricity is being used, condition of



the metering installation etc., without limiting the scope of inspection to one or two

aspects”.

(6) “The officer who prepares the mahazar or the inspection report shall obtain the
signature of inspecting officers, officers of the licensee at site and of independent

witnesses”.

(7) “The consumer or his employee or his representative or the occupier or his
representative present at the premises shall be allowed to read the mahazar and to

affix his signature in it”.

(8) “In case the consumer or the occupier or his representative refuses to affix his

signature in the mahazar, the fact shall also be recorded in the mahazar”.

9) “As far as possible, the officer authorised to inspect the premises of the
consumer shall take two independent witnesses for the inspection of the premises
and shall make such independent witnesses fully aware of the facts recorded in the

mahazar and shall obtain their signature in the mahazar”.

(10) “The name and official addresses of all inspecting officers as well as full

permanent address of witnesses shall be recorded in the mahazar”.

(11) “A copy of the mahazar shall be handed over to the consumer/occupier/
representative present at the premises, under proper acknowledgement at the spot

itself on completing the inspection”.

nN16S al@1BUIWM 215683830, MWAERSY0 aldefla)) E1HINRBBM! af)IM®
QUIHDORAM. @RO IMIT3 @E)M 02/05/2024 @3 MSOM (UG BHUBLNLIMD 21568303
al0Raf) @IaR88 al@1GUoM AleNB)o MSOMING  af)@ 1[BHHH 1GWIS)o
al@I@1HHIEMIS)0 MBCRUD 1. D al@1CURIWMTES al@ID LIP3 MMEN
(@ M WO@ MM 1BLHEMBM)o @OWIUE al@1GUIWMAIW] al}@eMAIW)o
MANB@ 1GHOHENBDAISEMM) (B0 M3 2. @O 1M&0
@S1MAIMOMIT3 aleUIVOD B0 (O IMWlo MW 1H6)8-Q)0
ORIMMMVIWNS  96RLNMNG @B (o ImIwlees  cvomlw oo 1@d
al)M8al@1@UROM  13/05/2024, 21/05/2024 & 23/05/2024 )M’ BlOUMEBRS @3
)OO QOB HQI0 6)21Q).

0l 221S1a{12J@ ©6LIMMMIINS @ROICUINSQE! af)MBS (IGBo O 1@OM)0
@0 @ 1800M HY1Wel. ©eRIMMBMIWINS @MAM 1 2l06em ©6RlM s
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a151a{166908 al0S18] af)(m} AI(@AL] @OLANIO @VEBREM 6)al@IM3 Line Patroling-)
OO OMOAS OCBLONMNMG @M HHE)EMBOTHQI0 WINIMIA®o NV1Ge]IdS
02lGQEBMAAM. 201903 @M  (NIDAIQOD® 147 U 1SHNBUT
N2l 1HIM@M MBS @RGAIHHY MVAGe12MIWIo @O MO supervision charge
@S2 MIWY0 HIEMYM). @OCMINSIQo 2018-@3 1,55,275/- @Yol (NIDAIERUIQ DD
M1 061  MNIa1H00MIQT  6RINVMBMIHE  M@IL IQMIWo  @D)
a)BOT IH QMO0 HIMINM). DDl IR0 MNIa12f1NBSB®)  (alMRD
M N BHMNHE66MB: 103 @RI @INIMIAWo NI1G3 H)alQIOD CaldQ®
00IMMBMIROSs  AMLQWIWT  HEMHNIBNI0. DEMMNA@  ((NINAIERUIQOTD)
OOOINRANSBHNDHUE MNIa1H00M8 15 LlHHo @al OIORINVABMUHE MD@IH |
A AUIRBlHMEMIILI0 @@ IMe0 ANoBI0WERUE  @YCUBO 2]
@RYNUU6)]S 150 M@BEIOM@ MG @) NGB0 @0 1dh@ 18608 H¥ 1w el

al@1BUOWM  MSOMING  @YOUNIOUS® UISHNHBIONS af)dfo  af)SIHemd
DO(@D.] AW HH  af)MIMOT  ohMAUOD @3 aIlSIal  agmo)o
HEMBOIBHINTG @RUNDIEISTOIM). @O BHEM BN DS 1@ oMM el
alBGRIBSMIN1OM BENIDWIHUSYOT | @Y OE M1R6SIGOMENE 1 1@ 1H860M).
OOUNGRIAUNG 134 supply code under charged bill-6)M B3N 2] 0UREB:@ 1M

134(1) “If the licensee establishes either by review or otherwise, that it has
undercharged the consumer, the licensee may recover the amount so undercharged
from the consumer by issuing a bill and in such cases at least thirty days shall be

given to the consumer for making payment of the bill”.

0N160S under charged @QOEMM HSRINVABIVT MO 1CH66N1 @ 1H630M.
9alBRISMINTMON (alEID1H000MEN) MM IWIOMIGE 3:S1@lH AUMIISs
OB BHEMNBNICHOMBMIEM. @O 1M  al@I®1H0I008 MO (W@ 1IN Wle®
MEINECHHENBMDIEM.  alPIM1HNIOMON  G@ROIBNIINS HS1W@lH: NI
MO OABS B HIORINVABMNIT BHEMBOIBHEENSMIGN).

@°1@YMIMo

TGP EY G6UHUB al@16uoou ], Al 1HHIMENWY0
)@ BBHH 1 HBYOSWIo NGB0 BHUTHNHQI0 ©21W, MBHS1T3 (M)allaflay
NNvad-eIM@™ @3 Mo M le]O@OM @1}AIMo af)SIBEIM].
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