THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488

Email: ombudsman.electricity@gmail.com
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102. Supply of electricity for street lights.-

(1) “The licensee shall provide electric supply for public street lights, on request

from local authority”.

(2) “An agreement shall be executed by the local authority with the licensee in the
format to be stipulated by the licensee and approved by the Commission and the

agreement shall be stamped with the common seal of the local authority”.

(3) “Security deposit for electricity charges and for the meter shall not be insisted
by the licensee from the local authority in view of the public importance of the

purpose”.

(4) “Local authority shall have the option to provide their own street lighting
installation and avail power through metered supply in which case capital and

maintenance works will be carried out by the local authority”.

(5) “The licensee may provide the street lighting installations on the distribution
lines of the licensee, if requested by the local authority, on realisation of the

expenditure estimated as per the cost data approved by the Commission”.
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(6) “Maintenance of the street lighting system installed on the distribution lines of
the licensee shall be done by the local authority only under the supervision of the

licensee”.
(7) “New supplies for street lights shall be given only as metered supply”.

(8) “The existing supply of electricity to street lighting system which is not
metered, shall be brought under metered supply in a phased manner within a period
of twenty four months from the date of coming into effect of the Code, for which the
licensees shall prepare a time bound programme and obtain the approval of the

Commission within a period of six months”.

(9) “The local authority shall pay the electricity charges to the licensee at the rates

notified by the Commission”.

(10) “The licensee may install street lights in private areas where the distributing
lines of the licensee are in existence, on special terms and conditions to be agreed

mutually by the licensee and the person who applies for such service”.\

rLOWIPEMOIW] 63 I IW1RI0AM DI N1SHNHEINS HOUBRD 2103
GGU0 MIWoBO6M MNIAIMEEBE @3 M) EDVSIHIM®D).

1. Metered street lights (Tariff LT VIIIB)

2. Unmetered street lights (Tariff LT VIIIA)
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173. General provisions relating to inspection.-

(1) “BEvery inspection conducted by the licensee shall be transparent, fair and free
of prejudice”.
(2) “While seeking entry into the premises of the consumer, the authorised

employee of the licensee shall visibly display his name tag and produce for scrutiny,
the proof of identity or authorisation of the distribution licensee and shall inform the
consumer of the purpose of his entry into the premises”.

(3) “The authorised employee of the licensee shall also carry the job sheet or work
order or similar authorisation setting out the work required to be done at the premises
and show the same to the consumer before entering the premises”.

(4) “No inspection of any domestic premises shall be carried out between sunset
and sunrise except in the presence of an adult male member occupying such
premises, or an adult male representative”.

(5) “Every inspection shall be complete in all respects and the officer authorised to
conduct inspection shall inspect thoroughly, all relevant aspects of the installation
including the load connected, purpose for which electricity is being used, condition of
the metering installation etc., without limiting the scope of inspection to one or two
aspects”.

(6) “The officer who prepares the mahazar or the inspection report shall obtain the
signature of inspecting officers, officers of the licensee at site and of independent
witnesses”.

(7) “The consumer or his employee or his representative or the occupier or his
representative present at the premises shall be allowed to read the mahazar and to
affix his signature in it”.

(8) “In case the consumer or the occupier or his representative refuses to affix his
signature in the mahazar, the fact shall also be recorded in the mahazar”.

(9) “As far as possible, the officer authorised to inspect the premises of the
consumer shall take two independent witnesses for the inspection of the premises
and shall make such independent witnesses fully aware of the facts recorded in the
mahazar and shall obtain their signature in the mahazar”.

(10) “The name and official addresses of all inspecting officers as well as full
permanent address of witnesses shall be recorded in the mahazar”.

(11) “A copy of the mahazar shall be handed over to the consumer/occupier/
representative present at the premises, under proper acknowledgement at the spot

itself on completing the inspection”.
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